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TRAVEL OR MEDICAL ASSISTANCE

If you need Travel Assistance or Medical Treatment, please telephone AmTrust Assistance on
the following numbers before incurring any cost or expense.

They will guide you to the best place to receive treatment and where possible provide a
guarantee of payment to the hospital or other medical facility.

From outside the United Kingdom: +44(0)203 003 6900
From within the United Kingdom: 0203 003 6900

Lines are open 24 hours a day 365 days a year

Please ensure you have your policy number with you when calling and ask the call handler if
you wish to speak in a language other than English.

Insured students can access additional services to help them at a time of need. For our joint
protection, telephone calls may be recorded and/or monitored.

PROMOTION

One Broker is a trading name of Jensten Insurance Brokers (East) Ltd, which is authorised and regulated by the Financial
Conduct Authority. Registered address: Discovery House, 4 Norwich Business Park, Whiting Road, Norwich, NR4 6DJ. Registered
in England and Wales No: 07131737.

AmTrust Underwriting is authorised and regulated by the Financial Conduct Authority and administers policies on behalf of
AmTrust Europe Ltd. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
Prudential Regulation Authority.



